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Learning Objectives:

In this unit, you will

© listen about the use of the Internet and talk about netwc
security;

© read about big data and network security;

© write a tourist industry report and discuss how to improve the | :
tour packages;

© expand your vocabulary about the Internet;

© learn about high-quality development in China.

Unit 7

Let’s Go Digital
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Enlightening

Enabling

Evaluating
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] How do you use the Internet?

The network, wired or wireless, 1s widely used in our daily life and work. Look at
the pictures and match them with the English expressions in the box.

(1) e-commerce (2) live video streaming (3) video conference
(4) GPS navigation (5) email communication

—r— e .

video conference GPS navigation

() . p?.

(e)

live video streaming e-commerce



B How do you use the Internet?

Nowadays, almost every aspect of our life is dependent on network
systems and the data they process. Think about other things you do with
the Internet and share them with your classmates. You can use an online
dictionary to help you with new words or expressions.

Add More

search information
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shopping online
instant messaging
online learning
online library
social media
network disc

online games



How do you use the Internet?

T

What are the benefits of using the Internet? Complete the following answer with

your own words.

The Internet enables us to  CoMakenieasaetienttoriyeniently 1y the past,
we  had thadsseaeleppaash whininvgaodspensive Now we

useaoniseei bhisiapd atioss agipg diodcd mnuim et twibini pe @pbh andiinnasthe world
at nearly no cost

4 Useful Expressions
B communicate M entertain M travel M online learning
M scarch engine M navigation M make transaction B work from home
Mapp Bl online meeting room M instant messaging M cconomically

B live streaming marketing M in real time M cffectively Bl conveniently




T

. How do you use the Internet?

Taske Businesses can use big data to deliver tailored products to their targeted market. Do
you know how people in the tourist industry use big data to predict the market

trends? Think about how you would discuss the market trends with the marketing
manager in the following situations.

B You are required to make predictions about travelers’ preferences for

next year.
B You need to analyze the guest booking data for the past year.

B You need to discuss the results with the marketing manager.

B You will make suggestions on how to improve your routes and create

new tour packages based on your analysis.
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B Let’s listen and speak!

We are connected!

Task 0 Listen to the conversation about network security in the workplace
and choose the best answer to complete each statement. Practice

the conversation with your partner.

T—

Statements Answers
Jason Wilson is a d . © @ the boss
Alice Taylor is a C ) @ @ scheduling software
Alice wanted to install a b . © @ secretary
Alice could not install the software on her computer because @ @) network engineer
there are €
Alice’s major responsibility is to f for the boss. @& ® restrictions

Alice needs to ask a for permission. @ ) make schedules




= I

Alice: Good morning, Mr. Jason Wilson. I heard you are the network engineer here, right?
Jason: Yes, and you are...?

Alice: I’m the new secretary, Alice Taylor. I’ve got a problem with my computer.

Jason: What’s wrong with your computer?

Alice: I could not install OnTime Scheduling on my computer, you know, a scheduling
software.

Jason: Of course you can’t. We have a list of acceptable downloads and there are restrictions
on installing programs on the company computer systemes.

Alice: Why do we have these restrictions?

Jason: Downloads represent a security risk to our network. If our network 1s infected with
virus, there will be severe consequences to our business.

Alice: OK, I see. But what if I do need the software for my job? I really need this scheduling
software. You see, my major responsibility is to make schedules for the boss.

Jason: Well, you need to ask your supervisor for permission. He has the administrative
password. With this password, you can 1install the program on your computer.

Alice: OK, that would be the boss. I’ll talk to him.



Let’s listen and speak! O

We are connected!

Listen to the second part of the conversation and fill in the blanks with =\
proper words. Role-play this conversation with your partner.

Jason:

Alice:

Jason:

Alice:

Since you are new here, I must say that, 1f you use the company network
for personal purposes during breaks, make sure you only browse (1)

trusted news, social media, and information (2) websites in
case you accidentally follow links that lead to viruses.

OK, I get 1t. Can I connect to the company Wi-F1 using my personal (3)
cell phone  ?

We don’t use the company Wi-Fi for personal use. Instead, we have a
guest Wi-Fi network for our employees’ personal (4) _devices

OK, can I have the guest Wi-Fi network name and (5) password ?




Alice:

Jason:

Alice:
Jason;

Alice:

Jason:

Alice:
Jason;

Let’s listen and speak! O

Sure, the name 1s our company name, and the password 1s (6)
JS58903

Thank you very much.

And remember to create a strong password for your employee account.
Make it (7) complex

I see. Is there anything else I should pay attention to?

Never (8) disable the firewall on your computer. I know it often
slows down a computer, but security is always No. 1 (9) priority

OK, I will never do that.

If you have any network security (181dents , report to me
directly.

Sure. Thanks a lot, Jason.

You are welcome.



Let’s listen and speak! O

T

Listen to the passage about smart cities and fill in the blanks with proper C =

words.

A smart city uses information and communication technology (ICT) to
improve operational (1) efficiency | share information with the public and
provide a better quality of (2) government service.

The main goal of a smart city 1s to optimize city (3 and promote
economic growth while improving the (4) quality of life for citizens by using
smart technologies.

The success of a smart city (5) relieson  the relationship between the
(6)public and private sectors, as much of the work depends on the
(7) cooperation  between government and companies. For example, traffic
(8) monitoring system may need input and technology from several companies.
Data analysts are also needed to analyze the (9) data provided by the smart

city systems so that problems can be (10) identified and solved.

) functions
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Transform big data into big insights.

Reading 1 @

T

:-....\

Big Data 1n Business

1 Big data comprises the organized and unstructured data collected by busi-
nesses that can be analysed to have value. Data analysts discover trends and
pat-terns to provide information about customers, services and products. In the
past few years, more businesses have placed increased emphasis on big data in
their daily activities. This focus on big data in business has generated a greater
demand for professionals with strong data analysis skills.
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2

0
Big data comes from many sources — some examples are transaction pro-

cessing systems, customer databases, documents, emails, medical records,

mobile apps and social networks.

Companies use big data to improve operations, provide better customer
ser-vice, create personalized marketing campaigns and take other actions that,
ultimately, can increase revenue and profits. Businesses that use it effectively
hold a potential competitive advantage over those that don’t because they’re

able to make faster and more reasonable business decisions.

| =
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4 Big data provides valuable insights into customers that companies can use
to improve their marketing, advertising and promotions in order to increase cus-
tomer engagement. Both historical and real-time data can be analyzed to assess
the preferences of consumers or corporate buyers, enabling businesses to
become more responsive to customer needs.

5 In the energy industry, big data helps o1l and gas companies i1dentify
potential drilling locations and monitor pipeline operations.

6 Financial services firms use big data systems for risk management and re-
al-time analysis of market data.

| =
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7 Manufacturers and transportation companies rely on big data to manage
their supply chains and optimize delivery routes.

8 Some government uses include emergency responses, crime prevention
and smart city plans.

9 For businesses, analysis of big data can reveal trends, improve operational
efficiency, reduce costs, predict future outcomes, and enable new opportunities.

| =
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®

comprise /kom 'praiz/ v. €%, B
analyst /'@&nalist/ n. 77 #fT A

place emphasis on AR, R
transaction /treen'zek[n/ n. 285

app /&p/ abbr. (application) . FH Zx {4
personalize /'p3:sonslaiz/ v. N N\ € i
campaign /keem pem/ n. 353, &3]
revenue /'revonju:/ n. Y35 ; WFEURA

T
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competitive advantage 5. S+ #

engagement /in'gerdzmont/ n. 2 5; 2
responsive /r1' sponstv/ a. KN FGER], N AR )
drill /dr1l/ v. &5 C(FL)

financial /far nen(l/ a. &I, W55H

supply chain {1tV 5%

optimize /' pptimaiz/ v. {Fmiit; oA
crime /krarm/ n. 33k

smart city & =TI

T
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Transform big data into big insights.

Comprehension Check

Choose the best answer to fill in the blank 1n each statement below.

T

1. The demand for 1s on the rise because of the extensive use of

big data in business.

A. professionals with marketing skills
‘data analysts

C. big data managers

D. customer service professionals



T

B N

are NOT mentioned as a source of big data used in business.

A. Customer databases
B. Medical records

C. Financial transactions

Credit reports

3. Big data can help businesses to , thus gaining potential competitive
advantages.

A. 1mprove mobile operations

B. take actions immediately

@make faster and more reasonable decisions
D. increase profits greatly
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4. Businesses gain valuable insights into customers through analyzing big data,
so they can

become more responsive to customer needs

B. engage more efforts in market research

C. assess the preferences of suppliers
D. provide real-time data to corporate buyers

5. use big data systems for supply chain management and delivery
route planning.

A. Energy companies
B. Financial services firms
@Manufacturers and transportation companies

D. Government agencies



] Let’s read!
Vocabulary Focus

Choose the words in the box to fill in the blanks of the following sentences. Change
the form 1f necessary.

transaction campaign optimize comprise

financial responsive revenue engagement

1. Organic farmers should be encouraged with financial  ajds.

2. The bank charges a fixed rate for each {fransaction

3. The company has an annual revenue of about $8 million.

4. Analyzing customers’ surfing habits will help an organization to design its
website to optimize customer cngagement

5. The company has launched an advertising campaign in the hope of

attracting new customers.



B
Grammar Drill

Complete the following sentences by translating the Chinese in brackets into English.

1. Companies tend to take actions that can increase revenue ( g it A 1] ).

T

2. The company is looking for someone who is hard-working ( %77 TAEH)).

3. A shop should keep a stock of those goods Which sell best  ( S2fR 171 ).

4. The factory that we will visit ( FRATEZ M I ) next week is not far
from here.

5. Great changes have taken place since then 1n the factory where we are working

(AT AR ).
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Transform big data into big insights.

Grammar Notes
%E e M)
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> £ fX 18: that, which, who, whom, whose

< ZH|1H: when, where, why
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Translation Practice

Translate the words in brackets into English to complete the following sentences.

1. Gaining a competitive advantage means having better products and services,
attracting more customers, and making more profits. ( IS 35 FALH )

T

2. The new type of walking holidays puts the emphasis on enjoyment,
not endurance. ( 51 ) managing their

3. Some enterprises found that through efficient planning and SUPPLy chain
would improve competitive ability. ( ‘& FRARATH) N8 )

4. 4. According to theresearch report,  Puilding smart cities is a global

trend. ( EEIE R 2T )
just directly speaking to a target group. ( 7 & MERI T E $H1ES) )
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Text Summary

Summarize the text with the help of the word cloud and useful expressions.

n

J
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B
Text Summary

Summarize the text with the help of the word cloud and useful expressions.

[ %1301

Big data can be analysed to discover trends and patterns and provide
information about customers. Big data comes from many sources including
transaction processing systems, customer databases, documents, emails, medical
records, mobile apps and social networks. Companies use big data to improve
operations and have potential competitive advantage over other companies. Big
data provides valuable insights into customers and increases customer engagement.
For businesses in different industries, analysis of big data can reveal trends,
improve operational efficiency, reduce costs, predict future outcomes, and enable
new opportunities.

T—



Let’s read! O

-

Further Thinking

As the saying goes, every coin has two sides. If there are pros to big data,
there are cons too. What 1s the negative impact of big data? Think about
the question and share your opinions with your classmates.

a—
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1

Reading 2 @

T

©

Network security 1s the operation of protecting data, applications, devices,
and systems that are connected to the network. It includes both hardware and
software technologies. Effective network security manages access to the
network. It targets a variety of threats and stops them from entering or
spreading on your network.

Transform big data into big insights.

Network Security

Digital technology has transformed our world. Data security 1s now one of
the most essential aspects of running a business in this digital world. Enhancing
network security enables a business to keep its data safe and secure, thus
helping 1t earn the trust of consumers and partners.
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3

T

The following rules will help reduce security risks in the workplace.

Create strong passwords. A strong password has many complicated

characters. When creating passwords for the work computers, work email

accounts, or other work-related accounts, emp!

passwords are complicated enough. They should

loyees should make sure the

| contain both upper-case and

lower-case letters, numbers and symbols, and they must have over eight

characters. The more variables hackers have to guess, the less likely they will

crack the password.

eI
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5 Don’t disable antivirus software and firewalls. Employees must leave these
programs running at all times, even when they restrict them from playing a song
or video. These types of software may also restrict them from visiting their
favourite websites. But no matter what, the antivirus software must remain.

T

6 Only follow trusted links in emails. Employees should recognize spam
emails and do not click any links. Make sure the emails come from reliable
sources and have passed the company’s antivirus test before following attached

links. If the emails contain any odd spellings, characters, or pictures, just throw
them 1n the junk-box.

| 7
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.
Words and Expresions @

hardware /' ha:dweo(r)/ n. f4f; T K%
threat /Oret/ n. s 14 BSEUE BN BL EE47)
transform /treens ' form/ v. fH#54%; 40
complicated /' kpmplikertid/ a. 42, XEEH]
upper-case / Apa'kers/ a. ( FHF ) KEH]
lower-case / lova'kers/ a. ( Z5F ) /NEH]
variable /'veariabl/n. 28 & ; AJ A F M

hacker /' heko(r)/ n.2B%

T




4

crack /kraek/ v. FREfER ( MERRSER) ) F7i%s DR
disable /dis'ebl/ v. 15 JCR, ARz FE
antivirus /' entivairas/ a. IR & HY

restrict...from... FH1E...... ... ...

favourite /' fervarit/ a. & = XX
spam /spam/ n. i & ) FE - HEAEF

T
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Transform big data into big insights.

Comprehension Check

Choose the best answer to fill in the blank 1n each statement below.

1. The operation of network security aims to stop from entering your
network.
A. information B. data C. access threats

2. In the digitalworld, companies must enhance their network security to
A. increase their reliance on e-commerce

B. keep their employees safe and secure

@earn the trust of customers and business partners

D. gather big data for their business
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3. A strong password :
should be complex enough B. contains lots of letters
C. 1s made up of various symbols D. 1s formed by at least 8 numbers

4. An employee must make sure a link before clicking it.
A. 1s restricted @ can be trusted
C. can be followed D. 1s attached

5. The purpose of this article 1s to

A. explain what network security 1s
tell office workers how to protect their network
C. list the source of threats to the network
D. explain the function of antivirus software and firewalls



T

B
Text Analysis

Summarize the main idea of each part and fill in the blanks 1n the following structure
diagram.

Para. 1 .
The definition of (1) network security

(3) Create strong passwords.

Para. 2

The (2) 1mportance of network security Don’t disable antivirus software
(4) and firewalls.

Para. 3-6 Only follow trusted-links

How to reduce security risks in the workplace (5) I emails.
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Content Questions

Answer the following questions using the keywords in brackets.

1. What 1s network security? (operation, application, device, systems)

Network security 1s the operation of protecting data, applications, devices, and systems that
are connected to the network.

2. Why 1s network security important to businesses? (enhance, safe and secure,
earn trust)

Enhancing network security enables a business to keep its data safe and secure, thus helping
it earn the trust of consumers and partners.
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3. How can you create a strong password? (contain, upper-case, lower-case,

number, symbol)
A strong password should contain both uppercase and lowercase letters, numbers and

symbols, and they must have over eight characters.

4. What should employees do with antivirus software and firewalls? (leave,

running, even when, restrict)
Employees must leave these programs running at all times, even when they restrict them
from playing a song or video.

5. How can you tell if an email 1s unsafe and what should you do with 1t?
(contain, odd, throw, junk-box )

If the emails contain any odd spellings, characters, or pictures, just throw them 1n the junk-
box.
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Translation Practice

Translate the following sentences into Chinese.

1. Network security 1s the operation of protecting data, applications,
devices, and systems that are connected to the network.

2% 2 e (R IPER RIS I BE . MR W MR #RE.

2. Enhancing network security enables a business to keep its datasafe and
secure, thus helping it earn the trust of consumers and partners.

18 s ] 2% 22 i Al e s DR R LIS 1) 22 4, AT 9 B L A 1 TH B A S TR AR AR G
E51E-
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3. The more variables hackers have to guess, the less likely they will crack the
password.

PRSI AR SR 22, BRI R BETE R

T

4. Employees must leave the antivirus programs running at all times, even when
they restrict them from playing a song or video.

O TSR FF R B AL P IR 28T, RIS I3 0 A 12 B sl At A7 1478 s o b e 404

5. Make sure the emails come from reliable sources and have passed the
company’s antivirus test before following attached links.

B R T HR ORI AT 5, Rl 7 A RIHRE A, e EE PR
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Vocabulary Expansion

The Internet has changed our lives i1n virtually every field of life. The following
people are all Internet users. Match the English expressions with their Chinese

T

meanings.

1. blogger AR

2. netizen \ -B. W &

3. e-pal __C.

4. cyber criminal _— L D). W &AZ B
5. cyber policeman —E. 1+

6. online game tester —F. W% 3L

7. webmaster —G. M ] 5
8. network programmer ~SH. H E,
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Do you know other people who often use the Internet in their lives or
jobs? Search the Internet for more information and exchange ideas with

your classmates!
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Network Administrator
Network Technician

Network Engineer

Cable Technician

Network Systems Engineer
Network Analyst

Network Systems Manager
Network Service Technician
Network Operations Manager
Information Systems Manager
Database Administrator
Cybersecurity Consultant

Infrastructure Engineer
Cloud Architect
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Culture Notes
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Analyze the market; predict the trend.
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Analyze the market; predict the trend.

m You are working at the marketing department in an online travel agency. Your
task 1s to analyze the past data and give a prediction on people’s preferences for
destinations and accommodations next year.

T

Step 0 You need enough information to predict the trend of the market. Think about what

information you need and how you can get it.



(B Letswite! ___________ NIW

Analyze and describe the data. Before writing the report, you need to get a thorough
understanding of the tourists’ preferences. Through analyzing the data, you can have
a clear view of the trend of the market.

Tourist Destination 2021-2022
Tourist Accomodation 2021-2022 —_— —

Bott%

60%

B BA

1000
800
600
400
200

60

40

20

0

@ 2021 @ 2022 @ 2021 & 2022
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How do you plan your next vacation?

Paciaged tole Self-guided tour

Customized

guided tour

@ Self-guided tour @ Packaged tour @ Customized guided tour
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Step After getting information, you should spend some time organizing the industry
report and write an outline.
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T

Following the steps above, you can begin to write the report. Remember, an industry
Step ..
report should be objective and based on the data.

-

B Where and how the company was founded;

B The purpose of this report is to summarize the data of the tourism industry in

China.

B ... from the following three aspects: first, ... ; second, ...; third, ...
B According to the data...

B From the above figures we can see that an increasing number of ...

B It can be predicted that in the future, more ...

~
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Step Now, you’ve finished writing your industry report. Before sending it to your boss,
you’d better revise and reflect on your report based on the following questions.

4 )

B Where and how the company was founded?

B Have you included all the information needed?

B Have you structured your report in a clear and logical way?
B Have you used correct language patterns to describe the data?
B Have you explained your graph clearly?

B Have you eliminated all the grammar and spelling mistakes?




-
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Let’s do a project! O

Let’s develop new tours!

In this unit, we have practiced conversations about the Internet, and learned how
to write an industry report. Now, let’s practice discussing tourists’ preferences and
improve the options of routes, accommodations and services.

m You are assigned the task of analyzing the past data and predicting travelers’
preferences for next year. Now you’ve finished writing the industry report, and

will discuss your results with the marketing team, especially your supervisor,
the marketing director.




Let’s do a project! O

Step 0 Deciding on the Form of Your Report

Decide how you would like to report your results to your team. You can use slides to
present your data and analysis, or you may print your industry report and give a
copy to each of the team members. Indeed, 1t will be more effective to make a
presentation since you can use visual aids 1n your presentation.

B If you decide to make a presentation, take time to make the slides in a proper way.

B The slides do not need to follow the structure of your report.
B You can present each graph while explaining the data and drawing a conclusion.

B Remember to conclude your presentation with your predictions and suggestions.




Let’s do a project!

Step 6 Making Preparations

Make preparations for the meeting. You need to practice delivering the presentation
or explain your industry report. Make sure you cover all the important information

and have everyone understand your points.

B Greet the audience, introduce yourself and your speech.

B Use clear and concise language while explaining your report.
B Summarize your main points at the end of your presentation.
B Predict the future trend as well as make suggestions.

B Encourage your team members to ask questions before you end your pre-sentation.




Let’s do a project!

Step e Having a Discussion

After you finish the presentation, you can begin the discussion session.

B Ask open-ended questions to begin.

B Ask participants follow-up questions.

B Move the discussion forward as needed and make sure all the aspects are covered.
B Ask your director’s permission before moving to the next step.

B In the end, review the discussion briefly and make sure everyone under-stands the

key points made.
\_ y,




New the.rar- English




K] Reading 1 [BEEM]

1. comprise /kom praiz/ v.

A G, U

e.g. The collection comprises 327 paintings. 1X #5 HMHNA 327 T H .
be comprised of

¢.g. The committee 1s comprised of representatives from both the public and
private sectors.

Z2 2 BUR AIAL N ER T THI U7 AR L R
A T CEFEYIRD ARG A M
e.g. Older people comprise a large proportion of those living in poverty.

EAEAETE TN, ZENSHIRAKHIELH.




~ EE] Reading 1 [iBEE=]

2. place emphasis on
A A, 5
¢.g. Primary schools are required to place emphasis on quality-oriented education.

EORNFIERE RS




K] Reading 1 [BEEM]

3. transaction /tren zaek n/ n.

e.g. financial transactions between companies A &) Z [8] i) 55 1F K

commercial transactions & MVAZ 5



K] Reading 1 [BEEM]

4. personalize / p3:sonolaiz/ v.
A 1 NEfdl
e.g. All our courses are personalized to the needs of the individual.

PATH BB RFE AR 2 B A N7 ZE it



E

Reading 1 [iIE5E£ =]

5. campaign /kem pem/ n.
A CNBEEBERMARRD 3, 183

¢.g. During his election campaign he promised to put the economy back on
its feet.

e.g.

seI B, AU ZEEU) TR E 25

We will start a campaign to improve the training of staff.

FATRE =TT e — Tt 52 -
—RIVEFATE ; i

The allies are intensifying their air campaign.

B ZEAE N sR At AT R 5 -

H|

7=

RIS
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K] Reading 1 [BEEM]

6. engagement /in’ gerd3smont/ n.

A =5, )=

e.g. Many students pass without any real engagement 1n learning.
RZ2AERAZ 5 Al 5.

A ITIE

e.g. Their engagement was announced 1n the local paper.
AT 25 9 B CAE SR 4R AT

A X, Z)E

e.g. I was unable to attend because of a previous engagement.
PRHAES L, TR,

A K

e.g. The general tried to avoid an engagement with the enemy.

R 235 1138 S TUE AT K




] Reading 1 [[BEER]
7. financial /far nanfl/ a.
A SR, TS HY
¢.g. It was a wonderful film, but not exactly a financial success.

e VAN - BV NP o Ao




K] Reading 1 [BEEM]

8. supply chain
A LNEE
e.g. Companies are looking for a shortened supply chain and increased efficiency.

1R 2 RIARE - 3% 56 R0 B i RO R B B




K] Reading 1 [BEEM]

9. optimize / pptimaiz/ v.
A A oA
e.g. The companies merged to optimize the allocation of resources.

NTIRACERECE, XK AFEGHH T




~ EE] Reading 1 [iBEE=]

10. crime /krarm/ n.

A B3k

e.g. Stores spend more and more on crime prevention every year.
el Je B AE BT IEAE SR 7 T AR SRR

A HNETERT N, GEd

e.g. It’s a crime to waste so much money.

FEIEIX 4 S 4 — R




