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. Learning Objectives:

In this unit, you will

© listen to a conversation about technical support and talk
about 1t;

© read about scientific spirit;

© describe the process and write instructions;

© expand your vocabulary of branches of science;

© comprehend the Chinese scientific spirit.

Unit 1

Everything Has the Research Value
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Enlightening

Enabling

Evaluating
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B What is scientific spirit?

Task Match the words in the box with the pictures indicating scientists from different
fields. Can you name any outstanding scientists in each field?

(1) biologist (2) mathematician (3) physicist (4) chemist (5) astronomer

astronomer

(e)

mathematician physicist



B What is scientific spirit?

What do you know about experts in other fields?
Go online and search for outstanding people and their stories in these
fields, and then share them with your classmates.

Add More

»

meteorologist (‘LHFZK)




& K

Albert Einstein: The Whole Package

(32 B A3 XUEFE R E I 75K, AINL 1 AR 1R)
Marie Curie: She Went Her Own Way

VEEP /AR, EXK)

Isaac Newton: The Man Who Defined Science on a Bet
(REZEAMH YK, Brx, aptefhiifer)
Charles Darwin: Delivering the Evolutionary Gospel
(EEAEM TR, R RBEEAN)

Galileo Galilei: Discoverer of the Cosmos

(B RARICFER, V7o, MM AR B8 A)
Ada Lovelace: The Enchantress of Numbers

(REEFR, HHEIEEPREIEEN)

Pythagoras: Math’ s Mystery Man

(Fi B3 2¢, 8 % S philosopher)

Qian Xuesen: H[E 7S5 /15K

aerodynamicist, RAEIFK

system scientist, LFE#ZEHISEIGE N2 —

Tu Youyou: H[E Zy2E5%

pharmacist, % VI/RAEBE 52 /R 22 R85



~ [EE] What is scientific spirit?

What qualities do you think people with scientific spirit possess? Complete the
follow-ing answer with your own words.

People with scientific spirit usually possess the quality of Hexststiyce :

because they heae dxpfade rreandiessaiseaituod nens peobdeims

( 4 Useful Expressions
B dedication B creativity B imagination B curiosity
B skepticism B determination Bl persistence B flexibility
B critical thinking B team spirit B independence B questioning

B cxperience numerous failures to succeed M face an endless stream of new problems




~ [EE] What is scientific spirit?

Taske Technical support staff focus on helping users with their problems. Do you know
how to communicate effectively with customers as a technical support

representative? Think about what you would say 1n the following situations.

B Collect the basic information.

B Ask the customer about the problem he/she 1s having.

B Guide the customer to solve the problem.
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Let’s listen and speak!

How may | help you?

Task Listen to the conversation between a technical support representative and a
custom-er, and fill in the information form. Practice the conversation with

@ your partner.

NAME: Andy Smith CALLBACK NO.: 168-3412-9909
COMPANY:  BlueSky Environmental
SYSTEM TYPE: Star500
PROBLEM: receive telephone calls oYes ViNo
log on to the system oYes ViNo




&

Tech support:  Good afternoon. ABC Network Solutions. How may I help you?

Customer: Yeah, hi. My system 1s down and I need to speak with a technician.

Tech support:  Oh, OK. Let me gather some information and see if we can help. What is your
name?

Customer: Andy Smith.

Tech support:  OK. And your company name?

Customer: I’'m with BlueSky Environmental.

Tech support:  And your callback number?

Customer: 168-3412-9909

Tech support:  OK, Mr. Smith. What seems to be the problem today?

Customer: My agents aren’t able to make or receive any telephone calls.
Tech support: ~ What type of system do you have?

Customer: I have Star500, I think.
Tech support:  Are you able to log on to the system?
Customer: No, actually.

Tech support:  Okay, I think I understand your situation.



Let’s listen and speak! O

How may | help you?

Listen to the second part of the conversation, and fill in the blanks with A
proper words. Role-play this conversation with your partner.

Customer:
Tech support:

Customer:

Tech support:

Customer:

Can this system be (1) fixed  today?

Well, I think it’s not a big problem. Do you (2) have access to
the Internet now?

Let me check. Oh, I can’t even get an Internet connection.

(3) According to my records, the Star500 is a voiceover
Internet protocol phone. It appears that because your Internet 1sn’t
working, your phones are (4) not working as well

Do you know who your Internet provider 1s?
We have Free Horizon.



Let’s listen and speak! O

Tech support:

Customer:
Tech support:

Customer:

Tech support:
Customer:

Okay. Mr. Smith, I’'m going to get a (5) hold of our

technician Randy and have him return your call. Is 168-3412-9909
a good number to (6) reach  you right now?

Yeah, that’s my cell phone. That 1s working.

OK, great. In the meantime, see 1f you can (7) reach out to
Free Horizon and let them know (8) yourissue . And Randy
should be calling you back (9) shortly

Thank you very much for your help.

You’re welcome. Thank you. Goodbye.
(10) Take care . Goodbye.




T
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Listen to the passage about the difference between customer service and = =%
technical support, and fill in the blanks with proper words. @

Customer service and technical support both have their roles 1n organizations.
Customer service (1) focuses on  the experience of the customer. Technical
support focuses on resolving a technical issue or problem in the (2) fastest :
most (3) cost-effective way. Technical support is user-friendly assistance for
individuals having technical problems with electronic devices. Because the
(4) goal  wvaries, the (5) approach  when interacting with a customer likely
varies, too. Good technical support means listening in order to (6) fix
Technical support reps listen to symptoms, try to reproduce the issue, and quickly
(7) provide a solution to the issue. Customer service reps, on the other hand, put
themselves in the “(8) shoes ” of the customer and try to understand what
the customer is trying to (9ccomplish They aren’t listening to fix; they are
(10) instead listening to recommend.
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B etsreaar

The ultimate spirit of science is to seek the truth.

Reading 1 @

The Spirit of Science

1 History teaches us that fundamental science 1s critical to the development
of technologies. In the early 1600s, Galileo improved the design of telescopes
to advance our observations of the universe, and those same devices also paved
the way for the ocean voyage. In the early 20th century, interest in space-time,
energy, and matter pushed Einstein to put forward the relativity that in turn led
to satellite navigation. Galileo and Einstein were both motivated by funda-
mental science, but their achievements also led to important technologies that
have had far-reaching consequences in everyday life.
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B etsreaar

2 Fundamental science 1s critical when 1t comes to developing new

technologies — not only because fundamental science may make great
inventions move forward but also because it has a deeper influence 1n shaping
thinking. It makes one ask questions, forces one to critically check the most
basic principles, and pushes one to think in the most creative way. For example,
human beings have always been interested in some fundamental questions such
as how the universe was born, and what kinds of matter exist. Although most of
these questions re-main unknown, progress has been made 1n understanding

them.

=
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B letsreaat S

3 It may be impossible for everyone in a country to be a researcher in fun-
damental science, but a good environment for fundamental science helps the
country shape its spirit. When the entire country owns a scientifi ¢ spirit, 1t will
be hard to stop the creation of technologies. It 1s inspiring to see more Chinese
scientists become interested in fundamental research and make great
discoveries. In the long run, the fundamental science will produce powerful
technologies. More importantly, through our eff orts, we can contribute to the

spirit of China 1n a positive way.
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. Let’s read!
Words and Expresions @

fundamental / fando mentl/ a. J& A

critical /'kritikl/ a. FSBEE
telescope /'teliskoop/ n. B

universe /' ju:nivs:s/ n. 5

pave the way for j...... M a1 2
vovyage /'vondz/ n. 4T, Wil

put forward 3& !

relativity / relo'trvati/ n. FHXT i




T

_LJ Letsreadt

in turn®% |1

satellite /'saetolart/ n. A

28

navigation / navi geifn/ n. FHL

consequence /' konsikwons/ n. 45 5

 — |

move forward 0] Bif & &

principle /' prmsapl/ n. J& ]

unknown / An'noon/ a. A< E1H]

in the long run MK KFH
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The ultimate spirit of science is to seek the truth.

Comprehension Check

Choose the best answer to fill in the blank 1n each statement below .

T

1. We learned that fundamental science is technologies.
A. criticized by important to
C. created by D. indifferent to

2. @Galileo and Einstein are used as examples to tell

A. the use of relativity 1n satellite navigation
B. the design of telescopes in astronomy
C. the history of science development

tﬁae critical role of fundamental science




By Letsveasr

3. Fundamental science 1s critical to new technologies because

it can lead to inventions and shape people’s thinking
B. 1t can explain mysterious historical stories
C. 1t helps people when they meet difficulties
D. 1t helps people 1n everyday life

4. If a country has the scientific spirit, 1t will

A. stop learning new things B. never destroy hopes
C. get rid of poverty hardly stop creation

5. The fundamental science will

A. produce new technologies B. help in great discoveries
C. contribute to the scientific spirit All of the above.



<l Let’s read!
Vocabulary Focus

T

Choose the words in the box to fill in the blanks of the following sentences. Change
the form 1f necessary.

voyage fundamental universe unknown

telescope critical principle consequence

It is critical that we keep the content of the letters secret.

The Titanic sank on its maiden voyage

We have advanced greatly in our knowledge of the universe

A generationago, home computers were Unknown  to most people.

There are several fundamental principles of teamwork in this company.



B
Grammar Drill

Complete each sentence with the correct form of the word in brackets.

T

1. This program traced the development  (develop) of popular music through
the ages.

2. We had been with this company since its  creation (create) in the year
2000.

3. Most information was collected by direct observation  (observe) of the
animals’ behavior.

4. An Olympic silver medal is a remarkable achievement (achieve) for such a
young player.

5. Such changes have not been seen since the  1nvention (invent) of the
printing press.




B Letsraat

The ultimate spirit of science is to seek the truth.

T

Grammar Notes

T W 4406 J5 4% -tion A1 -ment:
&® -tionFk/m “AT AR, Z58%7
€ -ment K7~ “ATH. IRLEE”

WA BRI G453 00 -ion, -sion, -xion, -ction, -ation, -ition &,



B
Translation Practice

Translate the words in brackets into English to complete the following sentences.

T

1. Big risks we take today can pave the way for future opportunities.

(... W)

2. He rejected all the new ideas  PUt forward by the team members.
(#2E)

3. This industry will not move forward  until new technologies appear.
([ HI R )

4. Education is more valuable than money 1n the long run
( NKIZKF )

5. Her mother taught her math, and she in turn taught her ow

daughter. ( 4411 )
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Text Summary

Summarize the text with the help of the word cloud and useful expressions.

/

unitrstul'nts
civvironmen
URKNOWR 3¢ hicy ements

hinkn [. scientific
srmciplel NETES Bﬂ. Search
giorns g Ual“?ﬂ “’mmmsnmt

question Useful Expressions
Seimnorticalss P

_technologies .
un amendgsal
L e

Sconse uences:=-

dgevicesinfluence

SCieRtists, o vigation
observations

r-

be critical to... It is inspiring to...

pave the way for... make great discoveries

discoveries

oCedIng

telescopess=s

have a deep influence in the long run

Cilil’lES

shape thinking through our efforts

o

make progress in contribute to

deve

poweriu
H B B B B N
H B B B B N

shape scientific spirit in a positive way

T



B
Text Summary

Summarize the text with the help of the word cloud and useful expressions.

T—

[%13C]

Fundamental science is critical to the development of technology. The results
of many fundamental science research throughout history have had an impact on
everyday life. Basic science 1s critical in the development of new technologies—
not only because 1t may drive great inventions, but also because it has a deeper
impact on shaping thinking. A good fundamental science environment helps a
nation shape its spirit. When an entire nation has a scientific spirit, the creation of
new technologies will not stop. In the long run, fundamental science will produce
powerful technologies. More importantly, it can make a positive contribution to
the spirit of the nation.



B etsreaar

1

Further Thinking

Many people think that subjects such as physics, chemistry, and biology
are not very useful in their daily lives later in life, so there 1s no need to
spend a lot of eff ort studying them. Do you agree with this view? Think
about it from.shaping thinking and the scientific spirit, and then share your
opinion with your classmates.




B etsreaar

The ultimate spirit of science is to seek the truth.
|

Let Their Scientific Spirit Live On

T

:-....\

1 Wu Mengchao, known as the teacher of nearly 80 percent of the nation’s
liver surgery experts and doctors today, who operated on thousands of patients,
and saved at least 16,000 lives, passed away at the age of 99. On the same day,
Yuan Longping, known as the father of hybrid rice who helped lift the nation
out othunger, died at the age of 91. The whole nation experienced deep grief at
the death of the two well-known scientists.
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By etsreaar

2

Qz)
T

With their dedication to science and responsibility to the people, the two

devoted their lives to saving lives and improving people’s standard of living.
Together with generations of their students, they made a big diff erence to the
lives of the Chinese people and many livings 1n other developing and least-
developed countries.

What distinguishes Wu and Yuan aside from their achievements 1n their fi

elds, which were made under very diffi cult conditions, is their shared love for

C

S

t!

e people. The public’s feeling of grief at their deaths shows how much their
own-to-earth dedication to improving people’s lives touched hearts throughout

t

he country. Wu and Yuan are just two representativesof a large number of
cientifi ¢ workers that have devoted their lives to their research, attaching more

practical meaning to the country’s people-centered development principle.

eI
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B etsreaar

4 The country needs more scientists to succeed and carry forward the spirit
they represented. Even those in other walks of life can draw inspiration from
the two scientists’ eff orts to follow their dreams, care for the people, and lack
of interest 1n material enjoyment, so as to make the best of what life
grantsthemselves and others.

T
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B Letsraat
©

knownas PL...... By
liver /'ltva(r)/ n. I
surgery /'s3:dzori/ n. #MEFFAR
pass away 251
hybrid /' haibrid/ n. Z%3Z Y

hybrid rice 4248 7K
hunger /'hagga(r)/ n. YLK
grief /gri:f/ n. I5JFE

T
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distinguish /dr ' stmgwif/ v. X 5|, Zri
aside /o'sard/ ad. 1£ 5514
down-to-earth SEPRH], HLSEHY
representative / repr1' zentotrv/ n. XK
walks of life %47 )k
inspiration / mspa rerfn/ n. ¥
grant /gra:nt/ v. [F] &, HT

T




B Letsraat

The ultimate spirit of science is to seek the truth.

Comprehension Check

Choose the best answer to fill in the blank 1n each statement below.

T

1. Two excellent scientists passed away

A. at one weekend B. at the same age

C. on different days ‘on the same day

2. Wu Mengchao 1s famous 1n the field of

A. teaching students B. mental illness

‘liver surgery D. hybrid rice



B Letsreadt W

3. Yuan Longping is a well-known expert in

A. liver surgery
B. heart operations
C. hybrid energy

jybrid rice

4. People show grief in Wu and Yuan’s death because

A. they are famous people
B. they are excellent teachers
@tﬂneir dedication to people’s lives
D. their inspiring stories in science research




B Letsreaar

5. What shall we learn from Wu and Yuan?

T

A. Commitment to dreams.
B. Care for the people.

C. Lack of interest in material enjoyment.
‘All of the above.




Y letsrear

J
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Text Analysis
Summarize the main idea of each part and fill in the blanks 1n the following structure

diagram.

(1) Introductio E [Backgmund ]
Information
, Contributigns
Main Body — (2) =
anlusiD —> [ Significance —>

1. their death .
2. (3)_their expertise

1. their contribution to the people

2. their contribution to
(4)_the country

Draw inspiration in

1. their efforts to follow dreams
2. (5).care for people

3. (6) lack of interest in material
enjoyment




T

N
Content Questions

Answer the following questions using the keywords in brackets.

1. Who 1s Wu Mengchao? (known as, liver surgery, operate on patients, save

lives)
Wu Mengchao was known as an expert in liver surgery, and he operated on thousands of
patients and saved their lives.

2. Who 1s Yuan Longping? (known as, hybrid rice, out of hunger)

Yuan Longping was known as the father of hybrid rice who helped the nation out of hunger.

3. What did they do to the people? (devote to, save lives, improve people’s
standard of living)

They devoted their lives to saving lives and improving people’s standard of living.




B letsreaat S

4. How did the public feel about Yuan and Wu’s death? (grief)

The public felt grief on their death.

5. What can scientists from other walks of life learn from Wu and Yuan? (follow
dreams, care for the people, lack of, material enjoyment)

Scientists from other walks of life can learn their efforts to follow dreams, care for people,
and lack of interest in material enjoyment.




B
Translation Practice

Translate the following sentences into Chinese.

T

1. The whole nation experienced deep grief at the death of the two well-known
scientists.

B E KR ZALRI AR 2 KB B2 P 7R o

2. Together with generations of their students, they made a big difference to the
lives of the Chinese people.

AATAARATT ) U AE R, TP EANRAEE® R 7 E R,
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Y letsrear

3. What distinguishes Wu and Yuan aside from their achievements 1n their fields
1s their shared love for the people.

SR T ARATE S B U AN, REEAIRZE N5 ARAN A ZARFE FARATH N R 3E[R
5% .

4. They are just two representatives of a large number of scientific workers that
have devoted their lives to their research.

AT e A2 Bt TAEE MR, AT THE B SR ar Z=mkes 1 7.
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5. The country needs more scientists to succeed and carry forward the spirit they
represented.

T

B 2 5 B 2 B2 KBS R, A AT BT ARER BIAG A -
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Vocabulary Expansion

Here are some branches of science. Match each one with its explanation and Chinese

T

meaning.

zoology — Va the study of motion and force\ /ﬁﬁ;?

biology — — the study of animals 7&5;@#

geology — Y4 — the study of living beings\ =

botany — / — the study of earth 4

virology — / — the study of plants T~k

physics 74/\ — the study of viruses R
mechanics ———the study of matter and energy T~ gy




B Levsreaat

What other science words do you know? Do you know their English

expressions? Exchange ideas with your classmates!




& K

. A Words: Acceleration, Alpha rays, Argon, Asteroids

B Words: Beta rays, Bivalent, Bandwidth, Black Hole, Bluetooth

C Words: Catalyst, Carbohydrates, Celsius, Circuit, Comet

D Words: Decibel, Deoxyribonucleic Acid (DNA), Diffraction, Diode, Distance, Dust
E Words: Electron, Elasticity, Electromagnetic Waves, Ethernet, Extinction

F Words: Fahrenheit, Filament, Freeze, Frequency, Friction

G Words: Gigabytes, Gravity

H Words: HTML, Hypertext, Hypothesis

9. I Words: Impact, Induction, Inertia, Insulator, Internet

10. J Words: Joule

11. K Words: Kelvin, Keratin, Kinetic Energy

12. L Words: Light, Luminosity, Lightning

13. M Words: Magnetism, Media, Magnetic Field, Mathematics, Milky Way, Momentum
14. N Words: Nanosecond, Network, Nerve, Nocturnal, Nuclease

0N LA W
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15. O Words: Owvulation, Optical Light, Occultation

16. P Words: Particle, Period, Phobia, Planet, Potential Energy, Power (P)
17. Q Words: Quantitative, Qualitative, Quantum Theory

18. R Words: Radiation, Radioactivity, Refraction, Relativity, Revolution, Rotation
19. S Words: Satellite, Scalar, Solar System, Static Electricity, Speed

20. T Words: Time, Torque, Tumor, Turbine

21. U Words: Ultraviolet Light, Universe, Uncertainty, UPS

22. V Words: Vacuum, Vector, Velocity, Virus

23. W Words: Watt, Wavelength, Weight, Work

24. X Words: X-chromosome, X-Ray, X-band

25. Y Words: Yolk, Yellow fever

26. Z Words: Zoology, Z-DNA
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Culture Notes
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Always read the instructions before you start.

B P EE/EFE S (Instructions/Instruction Manual) &< T HATAE S5 FE H 45 1 BY [
Sk . UEEBH P MNAZTE B e il . AR D e AT S e R . BT AR
B, (iRl il n] ge S EERE R M. N 7 HIFHIA R H B, U A W T RE

B OIS AR (IR RIS AR A

B = EINESMNE1E;

B %20 BRI SR FH 9w B 3R TR 2

FREHE G PIROR K. A . %ﬁ/ﬁﬂﬁﬁuﬁm%ﬂfﬁfﬁ%EET&f
sl ). wBHEEMEHM TR, KA. BRARERE Q%Hﬁizlilfﬁﬁ N E
B e 25 e T B Ul BH 1 22 R] DL 5E K S B R AR 508 21 1 B EI/J E 1. mEZIIZ, WHR
FHE—ERNRE, VICAEEXEHWPZEZAIIMA “FEE (Cautlon) 7. YEE
(Warning) 7 H1 “fGf (Danger) ” BN .

i 5, A AT M N 52 56 158 B 5 e o A 1A AN I B 0 AT PR AG o W ERARATT A i
M, DA RS GH . CRERAE RN R mdE 2 1) 0] @l, Ff4e H oo 221,
PL5e 32 1 HH




B Letswier

Always read the instructions before you start.

Think of a procedure that you are familiar with, such as how to make a sandwich,
and write an instruction manual to share your steps. Before you begin, you need to
make sure you state clearly what 1s required to successfully complete the
instructions. This might be a list of ingredients or a group of tools.

T

Identify any tools needed and write them down here.




By etswite

T

Perform the task yourself. One great way to get clear instructions is to go through
the process yourself. This way, you can write down specific steps. Even if you’ve
successfully completed the task several times, it’s still a good idea to walk yourself
through it, because you may be prone to taking shortcuts. Make sure you don’t skip
any steps or omit any information your reader may not have.



(L Letswrite!

Make an outline. As you perform the task, take a moment to write down what

Step . . . . .
you’ve done. This helps you keep the instructions in a logical order. If you’re doing
the task as you write down the steps, you know exactly what needs to be done and
when.

Outline your procedure here. Keep it simple.
1.
2.
3.



By etswite

T

Draft your .instructions. Divide the task into baby steps. Each step should have a single actiop, not
several, so 1t’s clearer to know what the person needs to do. You can also write a short introduction to
provide an overview of the procedure and include pictures, “Caution”, “Warning”, and “Danger” if
there 1s any.

Step 1.

Step 3.

Picture

How to...

Step 2.

WARNING!!
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Step e Test your instructions. Share your instructions with your classmates and see 1f they
can follow your step-by-step instructions to complete the procedure. Ask them for

suggestions and revise your instructions based on their feedback.

__sample _ >

How to Break in a New Baseball Glove
Materials and equipment needed: a baseball glove; clean rags; ounces of neatsfoot oil, mink oil, or shaving
cream; a baseball or softball (depending on your game); feet of heavy string

Step 1. Using a clean rag, gently apply a thin layer of oil or shaving cream to the external parts of the glove.
Don’t overdo it: too much o1l will damage the leather.

Step 2. Let your glove dry overnight.

Step 3. The next day, pound the baseball or softball several times into the palm of the glove.

Step 4. Wedge the ball into the palm of the glove.

Step 5. Wrap the string around the glove with the ball inside and tie it tightly.

Step 6. Let the glove sit for at least three or four days.

Step 7. Wipe the glove with a clean rag and then head out to the ball field.
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B Let’s do a project!

| can work out the problem.

T

In this unit, we practiced conversations
between a technical support representative and
a customer and learned how to write effective
step-by-step instructions. Now, role-play with
your partner in the following situations

according to the steps. A

//> ;
4

»

HI
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Step e Writing Instructions

Suppose you are responsible for writing instructions for a new electronic product,
software or application designed by your company, such as how to set the alarm
clock, how to schedule a meeting, how to create a new account, how to share the
screen, etc. The basic information in an instructional outline 1s listed below for your

reference.

-

B Skill to be taught: Clearly identify your topic.

B Materials and/or equipment needed: List all the materials (with proper sizes and measurements, if
appropriate) and any tools that are needed to complete the task.

B Warnings: Explain under what conditions the task should be carried out if it is to be done safely and
successfully.

B Steps: List the steps according to the order in which they are to be carried out. In your outline, jot down a
key phrase to represent each step. Later, when you draft a paragraph or essay, you can expand and

explain
each of these steps.

. I Tests: Tell your readers how they will be able to know if they have carried out the task successfully. )
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Step e Testing Instructions

Exchange instructions with your partner and conduct the procedure following the
steps 1n the instruction manual. Evaluate the instructions after your operation,
identify problems and suggest improvements; or ask questions about subsequent
related operations. The checklist for writing instructions below is for your reference.

Use short sentences and short paragraphs.

Arrange your points in a logical order.

Make your statements specific.

Use the imperative mood.

Put the most important item in each sentence in the beginning.

Say one thing in each sentence.

Choose your words carefully, avoiding jargon and technical terms if you can.
Give an example or an analogy, if you think a statement may puzzle a reader.
Don’t omit steps or take shortcuts.
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Step e Technical Support

Play the roles of a technical support representative and a customer respectively for
consultation on usage steps and follow-up questions proposed in Step 2.

Useful Expressions

-
B How may I help you? B It’s asking for...
B This is XXX Solutions/Services... B Just do what it said.
B Lect me gather some information. B 1 need you to right-click on the Open Desktop.
B What is your/your company’s name? B That is working.
B Just look at... B These are maintenance issues.
B What is the problem? B We provide remote repair service for a fee.
B Are you able to...?
B Do you see a pop-up menu?
B What is the message popping-up?
B What is the prompt on the screen?
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1. fundamental / fando mentl a.

A A, AN

¢.g. Hard work 1s fundamental to success.
By TAF 2 BT A

A R, HRAH]

¢.g. There 1s a fundamental difference between the two points of view.

XS RAS X )

Ll
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2. critical /' kritikl a.

A CHH), ROREEN

e.g. Your decision is critical to our future. 4R HYJ 4R %€ XF FATHI R K 22 L H
A JCER), NEER, RIREH

e.g. a critical moment in our country’s history 3 E Jj 52 #6292k
A JPER), AEAITERY, PRAIHY

e.g. a critical comment / report It PR S/ E

i

The supervisor is always very critical. & &R Ek7 .
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3. telescope / teliskoup n.

A Hinin

e.g. to look at the stars through a telescope A B2 M &2 2 2
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4. universe / ju:nivs:s .

A T, R
e.g. theories of how the universe began <1 5= 5 JE Al &5 R B4
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5. voyage /' voudjz n.

A BT, OUR piE, BR

e.g. an around-the-world voyage MERNiI1T
a voyage in space i K

maiden voyage & i
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6. satellite / saetolart n.

A &

Y & —

—

e.g. a weather / communications satellite <, % /1815 _

ad
T
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7. navigation / n&vi geifn/ n.
A T, S
e.g. navigation systems i R 4t
an expert in navigation i % 2%
A CEHL. A MiAT
¢.g. the right of navigation through international waters

I ] Fs 7K AT AL
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8. consequence / kpnsikwons/ n.

R, JaR

A
e.g. to suffer / face / take the consequences of your actions

]/ ARHE SATBIH A R

HEHR;
This decision could have serious consequences for the industry.

XIR TE 7] e X iz AT MV 38E fl™ 55 2R o

JSEy::x)
/\ﬁ‘o

>
Ll

S
Don’t worry. It’s of no consequence. Hl|#H.L», XK

e.g.
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9. principle / prinsopl/ n.

A R, BRI, VRN

e.g. The principle behind it is very simple. L H 1 J5 2 45 T4] 5.
A EFEEN, ATO9EN, e

e.g. [ refuse to lie about 1t; 1t’s against my principles.

FAA NI F e Al Eid T HH R .

(il
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10. unknown / An ' noon a.

A KA

e.g. a species of insect previously unknown to science
Bl B DART MR T # I —Fh R
A A, TAH

e.g. an unknown actor 38 % I E




